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CONCOR Enhances Digital Infrastructure
with Launch of Advanced MAXIMO

Steaming Into a Gleaner Era: Eastern Railway
Reimagines 173 Years of Rail Heritage with
a Zone-Wide Cleanliness Revolution

Source/ER- While the echoes of the first steam
engine that rolled from Bori Bunder to Thane in 1853
still resonate through history, Eastern Railway (ER)
chose to celebrate the 173rd "birthday” of Indian
Railways by rolling up its sleeves for the future.
Moving beyond traditional ceremonies, the zone
transformed this historic milestone into a high-
energy mission for hygiene, marking the peak of its
month-long Swachhata Awareness Campaign. On
16th April activities specifically targeted coach and
track cleanliness, proving that the best way to honor
a legendary past is by building a pristine, sustainable
future for every traveler. "As we celebrate the day the
first wheels turned on Indian soil, we honor our
heritage by committing to a cleaner, better travel
experience," stated Shri Milind Deouskar, Hon'ble
General Manager of Eastern Railway. "This is not
just a celebration of the past but a promise to our
passengers for a hygienic and sustainable future.”

Under the leadership of Shri Milind Deouskar, the
program reached every corner of the Eastern
Railway network with full participation from all
Principal Heads of Departments, HODs, Divisional
Railway Managers, Divisional Officers, and every
single employee. The General Manager personally
visited Howrah Station to interact directly with
passengers onboard trains to promote deep-rooted
awareness regarding cleanliness. During these
interactions, he personally took feedback from
travelers and educated them on the importance of
not littering the railway tracks or throwing trash
inside the train coaches. He advised passengers to
always use the provided dustbins or simply wait for
the on-Board Housekeeping Staff (OBHS), who are

System and Online TDS Refund Porial
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Source/CONCOR- Shri Sanjay Swarup, Chairman and Managing
Director of CONCOR, has launched an advanced version of
CONCOR MAXIMO—an upgraded asset management system
designed to enhance efficiency, transparency, and real-time
analytics, thereby enabling more informed decision-making. In
addition, Shri Sanjay Swarup also inaugurated the Online TDS
Refund Portal on 09 April 2026, further advancing CONCOR's digital
transformation efforts. The portal is designed to improve customer
convenience by streamlining processes, reducing turnaround time,
and ensuring greater transparency in transactions.

These developments highlight CONCOR's continued commitment
to a customer-centric approach and its focus on delivering seamless,
efficient, and technology-driven services.

dedicated to collecting trash directly from seats.
Furthermore, he explained that passengers should
always use the flush after using the toilet to ensure it
remains usable for the next person, and issued a
stern reminder never to throw trash in the bio-toilets,
emphasizing that the washroom’s specific dustbin
should be used instead to prevent system failures.
This spirit of direct engagement was mirrored across
the entire zone as AGM, PHODs, HODs, DRMs,
ADRMSs and branch officers traveled throughout the
network to interact with the public. Senior officials
visited Sealdah, Howrah, Malda, and Asansol,
ensuring the message of civic responsibility reached
thousands of commuters. The effort was bolstered
by the energetic participation of the Eastern Railway
Bharat Scouts and Guides (ERBS&G), who,
alongside Civil Defence volunteers, the RPF, and
staff from the other Departments, worked tirelessly
at stations and coaches to ensure the campaign's
success.

Reflecting on the achievement, Shri Shibram Majhi,
Chief Public Relations Officer of Eastern Railway
and State Secretary of ERBS&G, emphasized that
maintaining a spotless railway is not a one-day
program but an everyday necessity. He stated that
while the railway administration is fully committed to
hygiene, true success is impossible without the
active support of the traveling public. He issued a
heartfelt request to all passengers to maintain
cleanliness as a personal responsibility, noting that
when citizens and the railway work together, the
network becomes more than just a transport
system—it becomes a shared home.

RUNL Wins Rs. 967.92 Crore Bridge
cnnslrut:tinn Contract from East
av in Odisha
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Source/RSB- Rail Vikas Nigam Limited has secured a major
infrastructure contract worth Rs. 967.92 crore from East Coast
Railway for the development of key bridge works in Qdisha. The
company has been declared the lowest bidder (L1) for the project,
which focuses on strengthening rail infrastructure along the
Bhadrak=Vizianagaram section.

The awarded work primarily involves the construction of significant
bridges aimed at enhancing the capacity and reliability of rail
operations in the region. The project is scheduled for completion
within a period of three years.This contract is expected to improve
connectivity and support smoother train movement across the
corridor, which is an important route under the East Coast Railway
network. The win also highlights RVNL's continued role in executing
large-scale and technically demanding railway infrastructure
projects across the country.
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DMRC Partners with BEML to Strengthen
Metro Rail Prumcls in India and overseas

Source/DMRC- Delhi Metro Rail Corporation (DMRC) and BEML
Limited have signed a Memorandum of Understanding (MoU) to jointly
collaborate on Metro rail projects in India and Abroad. The partnership
focuses on identifying, bidding for, and executing projects by
combining BEML's rolling stock manufacturing strength with DMRC's
expertise in metro system execution and operations. The Mol was
signed by Dr. P.K. Garg, Director (Business Development), DMRC and
Mr. Rajeev Kumar Gupta, Director (Rail & Metro), BEML Ltd. on 8th
April, 2026 at Metro Bhawan, Mew Delhi in the presence of Dr. Vikas
Kumar, Managing Director, DMRC and Shri Shantanu Roy, Chairman
& Managing Director of BEML and other senior officers of DMRC and
BEML.

On the occasion, Dr. Vikas Kumar, Managing Director/DMRC
described the agreement as a historic collaboration between two
leading Indian entities, emphasizing its potential to significantly
enhance urban mobility systems in India and abroad. He also
highlighted the importance of developing indigenous propulsion
systems and Tunnel Boring Machines (TBMs) under the Atmanirbhar
Bharat initiative. Shri Shantanu Roy CMD/BEML stated that the
association with DMRC would further strengthen BEML's presence in
the rail and metro sector as DMRC has been World class in its
services.

He also informed about BEML's coach supply to DMRC since
inception with best service outputs. BEML's capabilities in
manufacturing rolling stock, combined with DMRC's expertise in the
execution and operation of metro systems, would enable the two
organisations to offer comprehensive, competitive, and globally
benchmarked solutions. With this partnership, both organizations aim
to align their technical and commercial strengths to deliver robust
solutions, while contributing to India’'s expanding global presence in
metro rail infrastructure.

GM Conducts Inspection of
Khurda Road — Puri Section; Reviews
Purl Statmn Development Wurks

Source/RSB- Shri Parmeshwar Funkwal, General Manager, East
Coast Railway, conducted Khurda Road—Puri section inspection
followed by a detailed review of station development works at Puri, in
view of the forthcoming Rath Yatra.

The inspection focused on assessing track conditions, signalling
systems, and overall operational efficiency along this important
section, which witnesses a substantial increase in passenger traffic
during major pilgrimage occasions.

At Puri station, the General Manager undertook a comprehensive
review of ongoing redevelopment and passenger amenity
enhancement works, with a strong emphasis on pilgrimage centric
infrastructure. Considering the massive influx of devotees during Rath
Yatra, efforts are being prioritised to ensure smooth passenger
handling and improved facilities.

During the inspection, emphasis was laid on augmentation and
upgradation of passenger amenities to cater to the heavy pilgrim rush,
including development of platforms, circulating areas, waiting halls,
and overall improvement in passenger centric infrastructure to
enhance convenience and ease of movement.

The General Manager laid special emphasis on the timely
completion of all redevelopment works at Puri station ahead of Rath
Yatra, directing officials to closely monitor progress and ensure
readiness well in advance of the festival. He stressed that all works
must be executed with a passenger-centric approach to facilitate safe,
smooth, and comfortable movement of pilgrims.

He also underscored the importance of maintaining high standards
of safety, sanitation, and inter departmental coordination to ensure
efficient train operations during the peak pilgrimage period. Senior
officials, including Principal Heads of Departments and the Divisional
Railway Manager of Khurda Road, accompanied the General
Manager during the inspection.
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