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“Like atrain, lifc has its
ups and downs, but it's
all about the journey.”

Unknown

Smt. Jaya Varma Sinha, CRB & CEO, Railway Board,
Reviews Darjeeling Himalayan Railway and
Sivok- nangnn New Rail Line Progress

Source/RSB-Smt. Jaya Varma
Sinha, the Chairperson and
CEO of the Railway Board,
undertook a significant inspe-
ction tour on 04.04.2024, focu-

sing on the iconic Darjeeling
Himalayan Railway & the ambi-
tious Sivok-Rangpo New Rail
Line project. During her visit to
the UNESCO World Heritage

site of Darjeeling Himalayan
Railway, Smt. Sinha explored
Ghum station, renowned as
one of the highest railway sta-
tions globally, situated at an
impressive altitude of 7407 ft.
Notably, she assessed the her-
itage site's preservation and
development initiatives. More-
over, Smt. Sinha diligently rev-
iewed the advancement of tun-
nel construction (tunnelno. 1,7,

I 8) & the underground station of

the Sivok-Rangpo New Rail
Line project. Her scrutiny und-
erscores the Railway Board's
commitment to modernize infra-
structure while preserving his-
torical landmarks, ensuring a
robust & sustainable railway
network for the nation's future.

Shri Santosh Kumar Jha takes charge as Chairman
& Managmg Director, Konkan Railway from 01/04/2024

BLpe, 9100

Source/KR- Shri Santosh
Kumar Jha, an Indian Railway
Traffic Services (IRTS) Officer
of 1992 batch has taken cha-
rge as the Chairman and Man-
aging Director of Konkan Rail-
way on 01.04.2024.

Shri Jha has done M.Sc. in

Geology from Lucknow Uni-
versity and MBA in Marketing
from Jamnalal Bajaj Institute of
Management Studies, Mum-
bai. Prior to his current appoi-
ntment, he has served as the
Director (Operations & Comm-
ercial) at Konkan Railway

Corporation Limited. With a
wealth of 28 years experience
in Operations, Infrastructure
Planning, & Business Develop-
ment, he has served as the
Head of Operations in key divi-
sions of Railways and spear-
headed major business units
within the logistics industry.
Demonstrating over 15 years
expertise in Commercial and
Business Development across
Railways and Logistics, he has
adeptly managed custom proc-
edures, overseen Training and
Rajbhasha Divisions, and con-
tributed significantly to Stra-
tegic Planning. His contribu-
tions include establishing Multi-
modal Logistic Hubs, Sidings,
and Private Freight Ter-minals
(PFTs).

Shri. Sanjay Swarup, CMD/CONCOR, Engages with Industry
Leaders and Explores Innovations During Visakhapatnam Visit

Source/RSB- Shri. Sanjay
Swarup, CMD/CONCOR, rec-
ently conducted a compre-
hensive visit to Visakhapatnam
on April 4, 2024. During his
tour, he inspected the terminal
and engaged with Shipping
Lines and key Domestic Custo-

mers, fostering vital conne-
ctions. Noteworthy discussions
included updates on CON-
COR's latest advancements &
the integration of Al techno-
logies. Additionally, Mr. Swarup
visited the Railway Workshop
at Vadlapudi, Duvvada, & inter-

acted with officials at the Vizag
Port Trust. His proactive enga-
gement underscores CON-
COR's commitment to inno-
vation & collaboration in the lo-
gistics sector.

“In the chaos of the
station, find your peace
inthejourney.”

Unknown
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NTPC launches new edition of
Girl Empowerment Mission

Source/RSB- NTPC Limited,
India’s largest integrated pow-
er company, is gearing up to
launch the latest edition of Girl
Empowerment Mission (GE-
M), its flagship Corporate
Social Responsibility initia-
tive. The program aligns with
the Government of India's Beti
Bachao, Beti Padhao initia-
tive & aims to tackle gender
inequality by nurturing girls'
imaginations and fostering
their ability to explore opp-
ortunities. GEM does this thro-
ugh a 1-month workshop for
young girls during summer
holidays, by offering them a
platform for their allround
upliftment and development.
Starting from April 2024, the
new edition of GEM will add
nearly 3,000 meritorious chil-
dren belonging to underpriv-

ileged sections of the society at
42 identified locations of the
power sector PSU. With this,
the total number of children
benefiting from the Mission will
cross 10,000. The GEM Mis-
sion, initiated as a pilot project
in 2018 with just three locations
& 392 participants, has flouri-
shed into a nationwide move-
ment.

Despite challenges posed by
the COVID-19 pandemic in
2020 and 2021, the program
has continued to expand its
reach and impact. Till date, it
has benefited a total of 7,424
girls, with the number of partici-
pants steadily increasing each
year. In 2023 alone, 2,707 girls
participated in the workshop
across 40 locations of NTPC,
spanning 16 states of India. The
Mission focuses on the empo-

werment of girls through vari-
ous interventions and aims to
identify & nurture their leader-
ship qualities, so that they can
be future-ready. The workshop
focuses on health, hygiene,
safety, fitness, sports and
yoga. The GEM Work-shop
has garnered widespread
acclaim for its holistic appro-
ach to skill development,
confidence building, & men-
torship. By equipping girls with
essential tools and unwav-
ering support, NTPC aims to
pave the way for a brighter
future for upcoming gener-
ations. It seeks to empower
girls to become catalysts of
change, influencing not only
themselves but also their
families, communities, and the
nation as awhole.

Sh. Shobhan Chaudhuri, G.M./ N. Rlys

Inspects Srinagar-Sangaldan Section

Source/NR-Shri. Shobhan Ch-
audhuri, General Manager Nor-
thern Railways recently visited
the Srinagar-Sangaldan Sec-
tion of the USBRL Project in
J&K. During the visit, CAO/
USBRL Shri. S C Gupta, Senior
Officers of Firozpur Division,
IRCON and KRCL were also
present.

The inspection encompassed
various aspects of railway ope-
rations, including passenger
train maintenance, infrastruct-
ure development, & passenger
satisfaction. During the visit,
GM/NR meticulously inspected
the DEMU Passenger Train
04618, from Srinagar to Pam-
pore, focusing on the upkeep
and cleanliness of the rake.
Interacting directly with pass-
engers, he sought to under-
stand their expectations from
Indian Railways, emphasizing
the importance of timely and
punctual train services.

Shri. Shobhan Chaudhuri un-
dertook a comprehensive re-
view of ongoing projects within
the section, including the deve-
lopment of new traffic facilities,
goods sheds, & the repair & en-
hancement of passenger ame-
nities. This assessment aimed
to ensure that infrastructure
projects align with the evolving
needs of the region & enhance
overall operational efficiency.

The visit also entailed an
examination of newly opened
stations in the Banihal-Sanga-
Idan Section, specifically Khari,
Sumber, and Sangaldan. Shri.
Chaudhuri scrutinized the faci-
lities provided to passe-ngers
at these stations, engaging
with both passengers and staff
to gauge their experiences and
address any concerns. He dir-
ected the project authorities to
closely monitor all balance
works.

"Operation Nanhe Farishte": RPF Central Railway Rescues
1064 Children during April 2023 to March 2024

Source/ CR- Railway Protection Force (RPF) is entrusted with
the responsibility of security of railway property, passenger area
and passengers. Itis also discharging responsibility of rescuing
children under “Operation Nanhe Farishte”.

RPF Central Railway has rescued 1064 children in co-
ordination with Government Railway Police (GRP) and other
frontline railway staff from railway station platforms over Central
Railway during April 2023 to March 2024 under “Operation
Nanhe Farishte”. This includes boys and girls reunited with their
parents with the help of NGOs like Childline.

The children who come to the railway stations without informing
their families as a result of some fight or some family issues or in
search of better life or glamour of the city etc. are found by
trained RPF personnel. These trained RPF personnel connect
with the children, understand their problems and counsel them
to reunite with their parents. Many of the parents express their
deep gratitude and thankfulness for this noble service of the
Railways.

The division-wise breakup of children rescued during April
2023 to March 2024 over Central Railway is as under:

e Mumbai Division of Central Railway rescued 312 children.

e Bhusaval Division rescued the highest of 313 children.

e Pune Division rescued 210 children.

e Nagpur Division rescued 154 children.

@ Solapur Division rescued 75 children.

CUSTOMER SATISFACTION SURVEY FROM 8th APRIL
(MONDAY) TO 5th MAY, 2024 (SUNDAY)

Source/ DMRC- The Transport
Strategy Centre (TSC), Lond-
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QR CODE PAYMENT FACILITY NOW AVAILABLE AT METRO STATION'S TOILET AND SHOPS

Source/MRK- Metro Railway
authorities have been taking
different initiatives to further
improve passengers' exper-
ience in Metro premises. A new
unique feature has been added
to the passenger amenities.
Metro passengers can now use
their smart phone to make
payment via QR-code payment
system and avail the pay-and-
use toilet at Dakshineswar
Metro station and make purch-

ases from the shops at the
Metro premises.

This initiative will revolu-
tionize passenger services and
save time. For passenger con-
venience & to usher in digitized
payments, Metro Railway has
launched QR-coded payment
system at pay-and-use toilet at
Dakshineswar Metro station
fromtoday .

On entering the pay-and-use
toilet or at the shops, passe-

ngers can scan the prominently
displayed QR code and com-
plete the transaction through
their preferred digital payment
gateway or method (UPI or de-
bit/credit card). Implemntation
of this QR-code-based paym-
ent system will also ensure se-
curity & transparency, thereby
boosting the Digital India initi-
ative.

on, which manages the COM-
ET benchmarking group, is co-
nducting the “11th edition of
Online Customer Satisfaction
Survey” from 8th April (Mon-
day) to 5th May, 2024 (Sun-
day). The main objective of the
survey is to know what the
commuters think about various
aspects of Metro Operations in-
cluding feedback/ suggestions
on improving the quality of
service.

Commuters who wish to pa-
rticipate in the Survey can visit
DMRC's official website www.
delhimetrorail.com and submit
the Survey online by clicking on
the given links. The survey
forms will be available in both
English and Hindi.

Commuters can give their
feedback on all the important

o Availability

e Accessibility

e Ease of Use

e Information Prior to Travel

e Information during Travel

o Reliability

e Customer Care

e Comfort

e Crowding

e Security

e Overall Satisfaction
Members of the COMET

group across the world are

participating in this survey to

find out what their passengers

think of the service they pro-

vide. The results of the survey

will help them to learn good

practices which are admired by

the commuters and work towa-

rds giving customers even be-

tter service.
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General Manager Shri Arvind Srivastava conducts
inspection at VﬂSGO Da Gama Hallwav Statmn

Source / SWR- General Manager
Shri Arvind Srivastava cond-
ucted a comprehensive inspe-
ction at Vasco Da Gama Rail-
way Station on 03rd April, 2024,
engaging with station staff to
ensure operational excellence.
During the visit, he reviewed
the progress of ongoing station
redevelopment projects under
the Amrit Bharat Station Sch-
eme, emphasizing the impor-

tance of timely execution. DRM
Hubballi Shri Harsh Khare,
along with other officers acco-
mpanied him during the inspe-
ction. Mr.Srivastava's visit un-

derscores Indian Railways' co-
mmitment in enhancing passe-
nger experience & infrastru-
cture. Such proactive meas-

ures aim to elevate railway
services to new standards of
efficiency and customer sati-
sfaction.

SR records significant progress
in key performance indicators
in FY 2023-24% : Gross revenue of
Rs.12020 Grores achieved

Source/ SR- During the financial year 2023-24,
Southern Railway has registered a significant
growth across all areas of Railway working with
remarkable achievements against key perfor-
mance indicators as follows:

e Gross Earnings witnesses upswing

Southern Railway posted an annual Gross
revenue of Rs. 12,020 Crores in FY 2023-24
which is highest ever so far with an increase of
almost 10% over the previous financial year.
The Annual Gross Revenue comprises of
originating passenger earnings of Rs.7151
crores, originating freight earnings of Rs.3674
crores and an amount of Rs. 570 crores and
Rs.624 crores towards other Coaching earn-
ings and Sundry earnings respectively.

o Premium Trains introduced
During the year 2023-24, Southern Railway

has introduced 8 new pairs of Vande Bharat
train services viz., Chennai-Coimbatore-Che-
nnai, Tirunelveli-Chennai-Tirunelveli, Vijaya-
wada-Chennai-Vijayawada, Coimbatore- Ben-
galuru Cantt.- Coimbatore, Thiruvananthapu-
ram-Kasaragod- Thiruvananthapuram (Via Ko-
ttayam), Thiruvananthapuram-Kasaragod-Thi-
ruvananthapuram (Via Alappuzha), Mangalu-
ru-Madgaon- Mangaluru, & Chennai-Mysuru-
Chennai, Later Thiruvananthapuram- Kasara-
god (via Alappuzha) Vande Bharat services
have been extended upto Mangaluru Central.

All these services have been widely welco-
med by all passengers atlarge and witnessed a
remarkable patronage.

e Speed enhancement works

With renewed impetus on Speed enhance-
ment projects, Southern Railway has incre-
ased the sectional speed to 130 Kmph for 145
Route Kms between Arakkonam and Jolar-
pettai. The sectional speed has been enha-
nced to 110 kmph in a network spanning 1272
Route Kms. Significantly, 75 Permanent Speed
restrictions have been removed. As a result,
about 170 number of passenger carrying trains
have been speeded up thus extending the ben-
efit of reduced transit time to the passengers.

e OSOP Stalls
During the FY-2024, Southern Railway has

operationalized 263 “One Station One Product’
(OSOP) stalls and it fetched a revenue of over
Rs. 20 crores for the beneficiaries who oper-
ated these stall. The objective of OSOP stalls is
to popularise and encourage local business
and supply chain. It aims to provide enhanced
livelihood and skill development to artisans,
craftsmen, potters, weavers, tribals etc.

During the FY-2024, 42 itineraries were
operated by various registered service provi-
ders earning a revenue of Rs. 34 crores for
Southern Railway. Bharat Gaurav trains were
introduced with the objective of promoting
tourism by showcasing India's rich cultural
heritage and magnificent historical places to
the people of India and the world.

Amrit Bharat Station Scheme is a major step
towards improving the overall railway infrastru-
cture, amenities and passenger experience at
railway stations.

In Southern Railway, a total of 116 stations,
have been identified for development under
Amrit Bharat Station Scheme. This includes 75
stations in Tamil Nadu, 35 stations in Kerala, 3
stations in Puducherry (UT), 2 stations in Kar-
nataka and one station in Andhra Pradesh
jurisdiction of Southern Railway. During the
year 2023-24, the work related to Amrit Bharat
stations have witnessed significant progress.
o Major Infrastructure and Electrification
projects commissioned

According to the thrust on infrastructure
development, during the year 2023-24, Dou-
bling projects of Milavattan -Tuticorin (7.7 km),
Tirunelveli -Melappalaiyam - (3.60 km), Aralva-
ymoli-Nagercoil Jn (12.87 km) sections have
been commissioned.

Marching ahead towards Mission 100%
Electrification, a total of 191 Route Kms have
been electrified during 2023-24. This includes
the electrification projects of Shoranur-Nilam-
bur (66 Km),), Bagavathipuram-Edaman (33
Km) , Madurai - Bodinayakkanur(90 km) and
Mangaluru-Padil (2 km)
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Source/SER- With the cons-
istent trend of registering out-
standing performance, South
Eastern Railway has com-
pleted the financial year 2023-
24 with a record freight loading
of 211.59 Million Tonnes. This
is the highest ever freight
loading performance of So-
uth Eastern Railway. In com-
parison to the previous year,
SER has registered a growth of
4.43% in originating freight
loading.

Revenue generation from
freight loading during 2023-24
has also been the highest. In
2023-24, SER has earned
Rs.19,053 Crore from origin-
ating freight traffic as against
Rs.18,225.47 crore earned in
2022-23 registering a growth of
4.54%.

Coal loading during the fina-
ncial year 2023-24 has been
53.33 Million Tonnes which is
3.28% more than that of the
previous year. There has been
substantial increase in loading
of Iron Ore (5.73%), Cement
(1.16%), Fertilizer (27.5%),
Container (10.74%), Steel
(3.16%) & POL (10.76%).

Source/WR-Western Rail-
way's Zonal Hospital, Jagji-
van Ram Hospital (JRH),
Mumbai, has been accredited
by National Accreditation
Board for Hospitals (NABH),
making JRH the first Hospital
over Indian Railways to obtain
this coveted Quality Control
accreditation. Shri Ashok
Kumar Misra, General Mana-
ger of WR unveiled the NABH
certificate in presence of Shri
Prakash Butani, Additional
General Manager of WR, Dr.
Hafeezunnisa, Principal Chief
Medical Director, Shri. Niraj
Verma, Divisional Railway
Manager of Mumbai Central
Division, Dr. Mamta Sharma,
Medical Director of Jagjivan
Ram Hospital & other senior

railway officials in a ceremony
held on 4th April, 2024 at
Jagjivan Ram Hospital.
According to a press release
issued by The Chief Public
Relations Officer of Western
Railway, the NABH accredita-
tion is a prestigious certification
that proves that the hospital is

dedicated to providing the best
facilities for its patients' care
and that the hospital is moni-
tored & examined to ensure the
highest levels of safety. It is
worth mentioning that very few
Govt Hospitals have achieved
this accreditation. This accre-
ditation to Jagjivan Ram Hospi-

tal is indicative of conforming to
the highest quality standards
set forth by NABH. The entire
team of JRH worked hard for
this flagship target.

GM Shri A. K. Misra appre-
ciated the outstanding perfor-
mance of JRH and congra-
tulated the committed medical

WESTERN RAILWAY'S JAGJIVAN RAM HOSPITAL (JRH), MUMBAI ACCREDITED
WITH THE NATIONAI. ACCREDITATION BOARD FOR HOSPITALS (NABH)

team on becoming the first
Railway Hospital over Indian
Railways to have been awar-
ded with 'NABH accreditation.’
GM urged upon the need of
maintaining the quality of
services & ensured all support
in achieving the standards. He
elaborated that the services
being provided by Railway
Hospitals are at par with any
Private Hospital & expressed
his faith in Railway Health
services.

At the outset, Dr. Mamta
Sharma presented glimpses
of JRH's journey and efforts
put in for achieving this flag-
ship recognition. PCMD, Dr
Hafeezunnisa also congra-
tulated the entire JRH team for
taking up and completing this
challenging task.
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NEW CHIEF PUBLIC RELATIONS

OFFICER FOR SOUTHERN RAILWAY

Source/ SR- Shri M. Senth-
amil Selvan has taken over as

|| the new Chief Public Relations

Officer of Southern Railway on
04th April, 2024, vice Shri
B.Guganesan, who has been

|| transferred as the Dy General

Manager (General), Southern
Railway. Shri Senthamil was
previously the Dy General Man-
ager (Co-ordination) and Sec-
retary to General Manager,

. | Southern Railway, before his

posting as the Chief Public
Relations Officer.

He has graduated in Elect-
rical Engineering from the Insti-
tute of Engineers (IEIl), Kolkata
and did his Master's degree in
Engineering from College of

Engineering, Guindy, Anna
University.

He joined Indian Railways
through the UPSC and is a
commissioned Officer of the
Territorial Army as a lieutenant.
Belonging to the 2007 UPSC
batch of IRSEE (Indian Railway
Service of Electrical Engine-
ers), Shri Senthamil has held
various posts in Southern Rail-
way, including as the Sr. Divi-
sional Electrical Engineer of
Arakkonam and Royapuram
Electrical Locomotive Sheds
during various time periods and
has also undergone training in
High Speed Rail in Japan, orga-
nised by Japan International
Cooperation Agency (JICA).

o T

Before joining as the Chief
Public Relations Officer of
Southern Railway, he has
worked as the Sr. Divisional
Electrical Engineer, Opera-
tions, Chennai Division, Dy.
General Manager (General),
Southern Railway and as Dy.
General Manager (Co-ordina-
tion) & Secretary to General
Manager, Southern Railway.
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BOTTLE CRUSHER MAGHINE INSTALLED
AT PHOOI.BAGAN METRO STATION
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Source/ MRK- Metro Rallway
has been constantly striving for
making Metro premises neat
and clean since its inception. In
order to bolster intensive
cleaning & sanitization drives
at stations, trains etc. Special
focus is being given on plastic
waste management. With the
opening of new Metro Corri-
dors and ever increasing
footfall in the Metro premises,
these drives aim at increasing
passengers co-operation and
level of awareness about the
importance of cleanliness in
our daily life.

As a part of this initiative, a

bottle crusher machine has
been dedicated to the service of
the Amar Kolkata Metro users
on 03.04.2024 at Phoolbagan | gy
metro station. The Chief Public
Relations Officer of Metro
Railway has dedicated this
machine in order to make the
metro premises free from
plastic wastes in presence of
Smt. Sarita Daga, National
Chairperson, All India Tera-
panth Mahila Mandal. In this
programme, Metro officers and
staff vowed to make the Metro
premises clean and sought co-
operation from Metro users to
accomplish this objective.
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Northern Railway intensifies efforts to ensure
Availability of Drinking Water at Railway Stations

Source/NR- In anticipation of the upcoming
summer season and potential heat waves,
Northern Railway is committed to provide clean
drinking water to passengers in accordance with
established norms to passengers at all stations
over its railway network. To ensure adequate
drinking water supplies at railway stations, NR
has decided to further strengthen the efforts
during the potentially scorching summer months
by taking the following measures:

e Availability and Functionality: All stations
will strive to provide clean drinking water to
passengers & ensure all existing water

coolers are functional and meet passenger

demand, along with proper supply of Packaged /

Potable Drinking Water.

o Deployment of Tankers: Deploy water
tankers at critical stations to supplement
existing supplies.

e Regular Inspections: Conduct regular
checks at stations to confirm water availa-
bility across all platforms.

e Collaboration with NGOs and Community
Groups: Actively seek support from Mahila
Samitis (women's self-help groups), NGOs,
Scouts & Guides, and other Self Help Groups
for the distribution of cool drinking water,

particularly near general class coaches.

e Addressing Scarcity Situations: In areas
facing water scarcity, railway authorities will
collaborate with Municipal Corporations/
State Governments and explore alternative
water supply solutions.

e 24/7 Monitoring: Implement a system for
round-the-clock monitoring by railway staff
to ensure consistent water availability and
address any emerging issues promptly.

Supply of clean water at stations by Water
Vending Machine (WVM's) on the following rates:

Quantity Rate (In Rs)

Refill With container | Without container
300 ml glass | 2/- 3/-

"2 Litre Bottle | 3/- 5/-

1 Litre Bottle | 5/- 8/-

2 Litre Bottle | 8/- 12/-

3 Litre Bottle | 20/- 25/-

Northern Railway is committed to provide a
comfortable and convenient travel experience for
all passengers. These proactive measures aimto
guarantee easy access to clean drinking water at
stations throughout the summer season.

WESTERN RAILWAY GENERATED TICKET CHECKING REVENUE
OF MORE THAN RS. 173 CRORE DURING THE PERIOD APRIL 2023
TO MARCH 2024, WHICH IS BEST EVER PERFORMANCE

Source/WR- In order to ensure
hassle-free, comfortable travel
& better services to all bonafide
passengers over Western Rail-
way, intensive ticket checking
drives are being carried out
continuously over Mumbai sub-
urban local services, Mail/ Exp-
ress as well as passenger trains
& Holiday special trains so as to
curb the menace of ticketless/
irregular passengers. The hig-
hly motivated ticket checking
team under the supervision of
senior commercial officers of
Western Railway organized
several ticket checking drives
during the period from April,
2023 to March, 2024, thereby
recovering an amount to the
tune of Rs. 173.89 crore, which
also includes Rs. 46.90 crore
from Mumbai Suburban sec-
tion.

According to a press release
issued by The Public Relations
Department of Western Rail-
way, during the month of March,
2024, an amount of Rs.16.77
crore was recovered through
detection of 2.75 lakh ticket-

less/ irregular passengers,
including unbooked luggage
cases. Also in the month of
March, WR realized fines amo-
unting to Rs. 4.80 Crore thro-
ugh detection of more than 01
lakh cases over Mumbai Sub-
urban section. To prevent una-
uthorized entry in AC local
trains, frequent surprise Ticket
Checking drives are carried
out. As a result of these drives
almost 60,000 unauthorized
passengers have been penali-
zed during the period April,
2023 to March, 2024 and more
than Rs. 200 lakh collected in
fines, which is more than 25%
higher than the same period of
lastyear.

Western Railway appeals to
the general public to travel with
proper and valid tickets.

Source/ CR- Central Railway
has made a remarkable achie-
vement of highest Non-Fare
Revenue (NFR) earnings am-

ong all zones of Indian Rail-
ways with an unprecedented
earning of ¥ 122.35 crore in
the FY 2023-24. Central Rail-
way has not only surpassed
the NFR target of ¥ 102.80
crore set by the Railway Board
for the fiscal year 2023-24, but
has also achieved 39.92%
more than previous year's rev-
enue of ¥ 87.44 crore. This re-
markable accomplishment m-
arks Central Railway's stead-
fast commitment of enhancing
revenue streams & delivering
exceptional services to passe-
ngers.

This achievement also soli-
difies Central Railway's posit-
ion as the frontrunner amongst
all Zonal Railways for the 3rd
consecutive year in Non-Fare
Revenue generation, show-
casing its unparalleled dedi-
cation & innovative strategies

in revenue enhancement. The
success can be attrib-uted to a
series of strategic initiatives
undertaken by Central Railway.
Major endeavours such as the
implementation of Woloo toil-
ets, introduction of electrical
vehicle charging facilities, esta-
blishment of emergency med-
ical rooms with pharmacies,
vending contracts for non-cate-
ring items & contracts for clea-
ning of BOXN wagons have sig-
nificantly contributed to the sur-
geinNon Fare Revenue.
Additionally, partnerships and
collaborations have played a
pivotal role in revenue gene-
ration. The introduction of app-
based cab services, sleeping
pods, and the operation of res-
taurant-on-wheels at seven di-
fferent locations have not only
diversified revenue sources but
have also enhanced passenger

experience & satisfaction. Oth-
erinitiatives include:

e Janaushadhi Kendras: In
the pursuit to enhance wellness
and welfare of passengers
visiting railway stations, 4 Jana-
ushadhi Kendras have been
initiated at Lokmanya Tilak (T),
Manmad, Pimpri and Solapur
stations of Central Railway as

pilot project.
e One Station one Product
(OSOP): Central Railway's

commitment to promoting local
entrepreneurship under “Vocal
for Local” through initiatives like
'‘One Station one Product' has
yielded commendable results
with diverse OSOP outlets.
With 91 OSOP stalls operatio-
nal across the network, Central
Railway has facilitated the sale
of 2,48,529 items, amounting to
% 2.07 crore during the fiscal
year.

Central Railway Achieves Record Earnings of over % 122 crore under Non-Fare

Revenue, Highest among all zones of Indian Railways for 3rd Consecutive Year

e Restaurant on wheels: At
present 7 restaurant on wheels
are operational at Dadar, LTT,
Amravati, Akola, Shegaon, Na-
shik Rd & Pune.

e Catering: Central Railway
has earned Catering Revenue
0f%104.62 crore as compared to
targetof?95.61 crorei.e.9.43%
more than target & 7.37% more
than last year's revenue i.e
R97.44crore.

e Bharat Gaurav Train (BGT)
: 23 BGT trips were run by
Central Railway in collaboration
with IRCTC fetching re-venue of
%10.25crore.

o Amrit Stations: 77 stations
are being developed with a cost
of ¥ 1793.09 crore as “Amrit
Stations” under ABSS scheme,
further enriching the travel exp-
erience for passengers.

The inauguration of Aadhar
counters at CSMT, Pune, and

Nagpur stations reflects Cen-
tral Railway's commitment to
providing convenient and ess-
ential services to passengers.
Allotment of various NFR con-
tracts has not only generated
revenue but also contributed
reduction in expenditure and
meeting passenger satisfa-
ction also to a great extent thr-
ough which deemed earnings
of ¥ 6.5 crore is achieved on
capital & manpower sav-ings
(Mumbai Division-4 crore,
Bhusaval Division- 80.21 lakh,
Nagpur Division—-54 lakh,
Solapur Division-62.55 lakh &
Pune Division-52.88 lakh).

This remarkable accomplis-
hmentis a testament to the de-
dication and hard work of the
entire Central Railway team.
CR Team remains committed
to explore innovative avenues
for revenue generation while
prioritising passenger comfort
& satisfaction & looks forward
to set new benchmarks in the
years to come.

SCR Cautions Public not to Board / Alight Running Trains or trespass Railway Tracks

Source/SCR- South Central Railway accords
top most priority for safety of our passengers
and public in general. Trespassing on railway
tracks and engaging in unsafe practices such
as attempting to board or alight moving trains
pose significant risk to life. These actions not o-
nly endanger safety of those practicing it but
also disrupt the smooth operation of train
services. In this regard, SCR earnestly appeals
to all public, including rail passengers, to desist
from such practices and co-operate with
railways in ensuring safety and safeguarding
the lives of all.

We appeal our valued rail users and general
public to always follow these precautions while
using railways and for moving from one side of
the tracks to another:
® Please do not board / de-board trains while

arriving or departing from platforms.

e Do not board the trains from wrong side.

Always use platform side.

e Please do not trespass railway tracks at
railway stations or in mid-section. Make use
of Foot Over Bridges, Subways, Road
Over/Under Bridges, Rail crossings, etc to
move across railway tracks.

e Please do not use mobile phones while
walking near to railway tracks or while
boarding/alighting the trains.

e Please do not gather or indulge in any activity
orin the vicinity of railway tracks.

e Please do not indulge in any form of photo
graphy including taking selfie in the vicinity of
railway tracks.

It shall also be noted that trespassing of
Railway track is unlawful under Section 147 of
the Railways Act, 1989. He / She shall be puni-
shable with imprisonment for a term which may
extend to six months, or with fine which may
extend to one thousand rupees, or with both.
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Ministry of Railways intensifies efforts to ensure
availahility of Drinking Water at Railway Stations

Source/RSB-The Ministry of Railways is committed to provide
potable drinking water to passengers at all stations across the
Indian Railways network. In anticipation of the upcoming
summer season and potential heatwaves, the Ministry has
reviewed the availability of drinking water at stations and issued
instructions to Zonal Railways to ensure adequate supplies. As
per the Ministry's ongoing commitment, all stations strive to
provide clean drinking water to passengers in accordance with
established norms.

To further strengthen these efforts during the potentially

scorching summer months, Zonal Railways have been

directed to take the following measures:

e Availability and Functionality: Ensure all existing water
coolers are functional and meet passenger demand.

e Deployment of Tankers: Deploy water tankers at critical
stations to supplement existing supplies.

e Regular Inspections: Conduct regular checks at stations to
confirm water availability across all platforms.

e Collaboration with NGOs and Community Groups: Acti-
vely seek support from Mahila Samitis (women's self-help
groups), NGOs, Scouts and Guides, and other Self Help
Groups for the distribution of cool drinking water, particularly
near general class coaches.

e Addressing Scarcity Situations: In areas facing water
scarcity, railway authorities will collaborate with Municipal
Corporations/ State Governments and explore alternative
water supply solutions.

e 24/7 Monitoring: Implement a system for round-the-clock
monitoring by railway staff to ensure consistent water
availability and address any emerging issues promptly.

The Ministry of Railways is committed to provide a comfortable
and convenient travel experience for all passengers. These
proactive measures aim to guarantee easy access to clean

a n Editorial

'Exerclse Your Democratic Right: Cast Your
Vote in the 2024 Lok Sabha Elections

As the 2024 Lok Sabha elections approach,

it is imperative to emphasize the signifi-
cance of every eligible citizen's participation in
the democratic process. Voting is not merely a
right but a responsibility that shapes the cour-
se of our nation's future. In a diverse demo-
cracy like India, each vote carries immense
weight. It is the collective voice of the people
that determines the direction of governance,
policies, and progress. By casting your vote,
you contribute to the formation of a govern-
ment that reflects the aspirations and values of
the populace.

Furthermore, abstaining from vo-
ting only diminishes the strength of
our democracy. It is through active
participation that we uphold the
principles of democracy and ensure
that our leaders are held accou-
ntable.

Moreover, the 2024 Lok Sabha
elections hold particular signific-
ance, as they pave the way for the
next phase of India's development
journey. Your vote can influence
decisions on critical issues such as
healthcare, education,

environment, & national security. Regardless
of your political beliefs or affiliations, exercise
your right to vote responsibly. Choose candi-
dates who demonstrate integrity, competence,
and a genuine commitment to serving the
nation and its people.

In conclusion, let us recognize the power
vested in us as citizens of a democratic nation.
By casting our votes in the upcoming Lok
Sabha elections, we not only fulfill our civic
duty but also actively contribute to the
continued progress and prosperity of India.
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drinking water at stations throughout the summer season.
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Source/RSB- Inaugurating
the Scientific Convention on
World Homoeopathy Day
2024 on 10th April, 2024 at
Yashobhoomi Conventional
Centre, Dwarka, New Delhi,
President Smt Droupadi Mur-
mu said,

with various methods of treat-
ment have benefited from the
miracles of Homeopathy. Ho-
wever, within the scientific co-
mmunity, such experiences
can only be acknowledged
when presented with a suff-
icient number of experiences
backed by facts & analysis.
Encouraging scientific rigor
will increase confidence in this
method of treatment among
people.” She added in her ad-
dress, “Scientific validity for-
ms the basis of authenticity
and both acceptance and pop-
ularity willincrease with authe-
nticity. Your efforts to empo-
wer research and enhance
proficiency will be beneficial in
promoting homeopathy. This
will benefit everyone involved
in Homeopathy, including do-
ctors, patients, drug manuf-
acturers, & researchers.” The
President further said that the
continuous improvement in
the education system of hom-
eopathy will make this method
more attractive to young stu-

“Many individuals [&
who had become disillusioned [

Ny -

Techmical Partners:

Empowering sclentmc research and enhancmg
proficiency will increase the acceptance and
popularity of Homoeopathy as a medical system
- Smt. Droupadi Murmu, President of India

dents. The involvement of a
large number of young people
is essential for the bright future
of homeopathy. President con-
gratulated the Ayush ministry
for organisating this mega ev-
ent & promoting homeopathy
along with other Ayush systems
of medicine. President graced
this two-day Scientific Conv-
ention on the theme of “Empo-
wering Research, Enhancing
Proficiency” organized by Cen-
tral Council for Research in

Homoeopathy (CCRH), an aut-
onomous apex research orga-
nization under Ministry of Ayush
to celebrate the occasion of the
World Homoeopathy Day. On
this occasion, Secretary, Mini-
stry of Ayush Vaidya Rajesh
Kotecha said, “In homeopathy,
there are immense possibilities
for integration between other
medical systems and traditional
medicine. Efforts to integrate
these systems, if appropriate,
will benefit the patients who

demand a comprehensive app-
roach to healthcare. Strong res-
earch and clinical testing are
crucial for establishing a robust
scientific foundation for homeo-
pathy. The government is co-
mmitted to quality control and
patient safety by working coll-
aboratively with the home-
opathic community. To increase
pu-blic access to homeopathy
and expand its reach, we are
actively promoting its integr-
ation into primary healthcare

systems. We are actively enc-
ouraging research in homeo-
pathy through facilities like the
CCRH and other collabora-
tors and allocating resources
for clinical trials and evidence-
based studies.” Dr. Subhash
Kaushik, DG, CCRH, Ministry
of Ayush, in his welcome add-
ress, emphasized on the need
of evidence-based research in

j today’s era, for which it is imp-

ortant that the scientists of
various fields and specialties
come together. He thanked
eminent scientists & doctors
from various organisations like
AIIMS, ICMR, Apollo Cancer
Hospital, Chennai, Janakpuri
Superspecialty Hospital, Delhi,
etc. for showing their support
for Homoeopathy by attending
the symposium. The inaugural
ceremony was followed by a
session on ‘Words of Wisdom’,
chaired by the Padma Bhus-
han and Padma Shri Vaidya
Devendra Triguna Ji & Padma
Shri Dr. HR Nagendra Ji. In this
session Padma Awardees
Padma Awardees of Homo-
eopathy sector Padma Shri
Dr. V.K. Gupta, Padma Shri
Dr. Mukesh Batra, Padma Shri
Dr. Kalyan Banerjee, and
Padma Shri Dr. RS Pareek
share their enriching exper-
ience with the gathering.
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